WAIS  Inc. 
Applications  of  the  WAISserver® 


Communication  and  Organization 

•    E-mail  Archive 

Instant  access  to  e-mail  archives  provides  multiple  benefits  to  your  entire  organization: 
Review  "past'  co'rre'spon&ence,"  improve  'meeting  preparation.,*  or"  cpickly '  locate  'a'  customer's 
account  history.    WAISserver  lets  users  search  archives  for  specific  text,  by  date,  sender, 
subject  line,  or  key  words. 

.In-Hpus.e.  Bhpne.  Directories  

Online  phone  directories  provide  current  information  while  eliniinating  the  expense  of  print- 
ing and  distributing,  hard  copies. ..  WM&erver  enables .  phone,  books,  to  be.  se.arched  by  name( 
title,  department,  location,  and  more. 


•  Net  News  Bulletin  Board.  Archive 

Take  advantage _ of  _ the  wealth  of  relevant  information  posted  to  the  Net  News  Bulletin  Boards. 
WAISserver  lets  users  search  archived  Net  News  by  category,  topic,  sender,  or  date. 

•  Searching  Calendars 

Coordinate  events  and  meetings  by  searching  multiple  calendars  in  multiple  sites. 
WAISserver.  allows.  for.ind^cpTg.qf.names^  .dates*  .times,,  and.  other,  relevant,  jnfpijriatipn  con- 
tained in  online  calendars. 

Help  -Desk,  •  Sales  •Support-  &• 'Braining  


Create'  ari  bnlihe  'help  'desk'  where  'customer s'  can  search  'tecnhical'  problem'  resolution 
archives.  WAISserver  lets  users  search  by  symptom,  computer  platform,  configura- 
tion, or  by  information  specific  to  their  technical  environment. 


Internal  Sales  and  Technical  Support 

Improve  access  to  technical  documents  and  problem  resolution  information  among 
the  sales,  technical,  and  executive  staff.      WAISserver  enables  searching  by  symptom, 
platform,  configuration,  technical  environment. 


Streamline  the  training  process  by  placing  training  materials  online.    WAISserver  soft- 
ware helps  you  quickly  locate  information  on  how  to  accomplish  a  particular  task. 
Search  for  specific  documents,  procedures,  photos, video  clips,  or  product  specif ica- 


Help  Desk 


Training 
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